[image: image1.png]CHERRY

CREEK
NORTH

NEIGHBORHOOD
ASSOCIATION

CCNNEIGHBOI'S.COM

t





CCN Resident Parking Permit Permit Program Survey

August - September, 2008 (238 Participants)

1.  On what street in CCN do you reside?

Street





          

 Response %

Response Count

Josephine (Permit Street)





0.8%

 
  2

Columbine (Permit Street)





2.1%


  5

Clayton (Permit Street)





5.9%


14

Detroit
 (Permit Street)





5.5%

  
13

Fillmore (Permit Street)





8.0%


19

Milwaukee (Permit Street)





6.8%


16

St. Paul (Permit Street)





4.2%


10

Steele
(Permit Street)





5.9%


14

Adams (Permit Street)

         
         
        
         14.3%


34

Cook (Permit Street)

         
         
         
         15.6%


37

Madison (Permit Street)

         



5.1%


12

Monroe







4.6%


11

Garfield







6.3%


15

Jackson







5.5%


13

Harrison







2.5%


  6

Colorado Boulevard






0.0%


  0

2nd Avenue (Permit Street to Madison)



0.0%


  0

3rd Avenue (Permit Street to Madison)



0.0%


  0

4th Avenue (Permit Street to Madison)



3.0%


  7

5th Avenue (Permit Street to Madison)



3.8%


  9

Total Responses






         
         237


Skipped Responses








  1

2.  On which block do you live?

100 Block







5.2%


12

200 Block





         
         19.1%


44

300 Block





         
         30.9%


71

400 Block





         
         25.7%


59

500 Block





         
         19.1%


44

Total Responses






         
         230


Skipped Responses








  8

3.  Are you pleased with the present CCN resident parking permit program?

Very Unhappy




       

13.6%


32

Moderately Unhappy



       

11.5%


27

Neutral





       

19.1%


45

Moderately Pleased




       

25.1%


59

Very Pleased





       

30.6%


72

Total Responses






         
         235


Skipped Responses








  3

4.  The permit program boundaries are Columbine to Madison and portions of 2nd / 3rd Avenues to 6 Avenue. If you live within these boundaries, do you feel the parking permit boundaries need to be changed?
No – Keep Same Boundaries


       

54.1%

         112

Yes – Expand Boundaries



         
  
  8.2%


17

Yes – Contract Boundaries



         
  
  8.2%


17

Yes – Make Permit Program Neighborhood Wide     

11.1%


23

No Opinion





        
 
18.4%


38

Total Responses






         
         207


Skipped Responses





 


31

5.  If you do NOT live within the parking permit boundaries, are you affected by the permit program?  If so, how does it?

People Parking on Your Street
(27 Responses)

Comments:

· Not a problem - too far away from BID. (11)

· It is difficult to park on our block due to others who cannot park in the 'heart of CCN' leaving cars here all day! It is impossible to pull up in front of our house and run in to pick up something because from 7:00 am - 5:00 pm employees are parked there.  (7)

· Construction and office worker traffic is a problem. (3)

· Occasionally I am not able to park near my home. (2)

· People from the mall park on our street constantly leaving no space for guests. The neighbors have repeatedly asked for someone to come and assess this and we were told nothing could be done. Our entire block is very upset about this situation and would appreciate any help we can get.

· Only during Arts Festival & Cherry Creek Sneak.

Your Parking on a Permit Street   (29 Responses)

Comments:

· I would like to be able to park in the CCN district as a member of CCNNA & CCN community.  (9)

· Not a problem - walk to shops in Cherry Creek.  (7)

· I believe that residents should have first rights to parking in the area - whether or not they use it 24 hours a day. (2)

· I'm zoned HW which means I can't park around the corner from my house on street cleaning days.

· I pay $100+ per month for a parking space near my office....but would not need this if there weren't so many restricted streets.

· We have no rights to use our visitor's permits to park in the CCN area, only the "hospital area". Don't quite get how that works for us. Living in CCN, just far enough away we would like to drive sometimes instead of walk, yet we have no right to use the CCN residential areas to park.

· It has become very difficult to park in my own neighborhood just to do a quick visit or run into a shop.

· Hard to entertain people at our house. Parking permits are restrictive.

· I live in CC and should be able to park in CC without having to pay!!!  Or possibly get towed!!!!

6.  The present permit parking hours are Monday through Saturday 8 AM to 7 PM.  Do you feel these hours need to changes, and, if yes, what changes should be made?

No, Present Hours are Fine


    

50.5%

         111

Yes, Begin at 8 AM (Current Beginning)

    




  7

Yes, Begin at 9 AM









29

Yes, Begin at 10 AM





49.5%


20

Yes, End at 5 PM









54

Yes, End at 6 PM









43

Yes, End at 7 PM (Current End)







  2

Total Responses





         
    
         220


Skipped Responses








18

7.  In order to allow BID customers and employees as well as visitors to your home to park in the neighborhood, would you be willing to eliminate the resident parking program and convert to a comprehensive 2 hour restricted parking limit on both sides of each street?

Yes





          


14.2%


32



No





          


85.8%

         194

Total Responses





         
        
         226


Skipped Responses







 
12

8.  Are you pleased with the present parking enforcement practices?  If you have comments, please include them.

Yes
(74 Responses)

Comments:

· The parking patrol does a great job in enforcing the rules.

· I think the parking enforcement is good and we admire the personnel who put up with the job. Keep it up the good job.

· It is very effective at keeping construction crew cars from staying too long.

· A bit over zealous, but overall ok.

· They enforce the laws very consistently.
· For the most part, although I thought giving parking tickets out during the Cherry Creek Art's Festival was a mistake.

· Even though I've gotten 2 tickets (street sweeping day), I approve of enforcement level.

· The parking officers patrol rigorously....lots of revenue!!

· Generally pleased, although not too happy that the enforcement vehicles often park in front of our house.

· Except when cars with permits are ticketed--our cars or visitor's vehicles have been ticketed at least three times.

· The City parking van seems to always be on the alert to any violators.

· Prior to the parking changes, there was next to no enforcement of prior 2 hour parking limits, so this has been an improvement.

· Very strict enforcement, but necessary as it wouldn't be effective otherwise.

· Yes, but should also cite people parked too close to driveways

· Allows flexibility for guests and services. Need to keep.

· Keep enforcement diligent.

No
(79 Responses)

Comments:

· Would like 15 minute leeway before ticketing.
· The City parking staff are inflexible, uncooperative, and non-customer friendly. They create an adversarial situation in the most simple of parking situations.
· They are generally surly and hyper-aggressive.
· Work trucks without permits frequently park in permit areas.
· Don't like the fact that as a resident, I can't have my car parked in front of my house for more than 72 hours at a time. I think this might be a Denver parking law, but it is not convenient for me as a resident. (2)
· Officers are too aggressive in the neighborhoods. When a guest is parking, they have no time to come to the door to get a permit before they are given a ticket. The officer can't rescind the ticket when a permit is in hand "because it is already written."
· Don’t understand it...the waiters in the neighborhood cafes park all day.
· Parking enforcement is very aggressive 30 minutes before the end of parking hours. Contractors/delivery people are harassed when they have to park to get work done and very often are ticketed when they can't avoid a certain parking situation.
· Absolutely not! Checking is not done frequently and cars are parked all day!!
· We hardly ever see evidence of police enforcement.
· The enforcement people do not drive around enough. Also they never check the east side of the street as they have informed me.
· Please let repairmen and other home services park without the guest permit. Service people can't stop for minor times without permit. (4)
· Over-zealous in giving tickets for things like too far from curb.  I've gotten tickets for not parking close enough to the curb while visiting a neighbor. (2).
· Police are regularly ticketing people who park in front of their homes longer than 24 hrs.
· Parking enforcement often seems unfriendly and unwelcoming.
· I feel the enforcement is too strict and continues to be predatory. It is impossible to know precisely when one will return to the car and there is no grace period. I also frequently see visitors who pay twice because they either do not understand the parking machines or cannot get the receipt.
· We have lived in the neighborhood for 21 years and yet the parking permits have to be issued annually. Why? If the ownership has not changed, then the hang tags should not expire.
· Enforcement folks should have some "people skills" training.... Give the enforcement people lessons in courtesy; we pay their wages. (2)
· Commercial vehicles left for more than 8 hours should be ticketed. We have these vehicles parked on our street for up to 3 days. When we call to enforce a ticket nothing happens. Again both employees of the area and construction workers park on our street because of no limitations and it makes it extremely difficult for the residences. It also hurts the property values of the homes on these streets.
· Selling parking permits to construction crews fills the entire block. Permits for construction should be limited to the immediate area adjacent to the building site.
· I think the parking patrol should give a 10 minute grace period after expiration. I've seen people getting tickets as they walked back to their cars.
· No, I think the parking "enforcers" are over-zealous at times, particularly when the "perpetrator" has parked on the residential side of the street. Maybe there should be some kind of a gentle 'warning" for a first offense, particularly when the vehicle is a service vehicle. Or, maybe, the first offense could be a small amount or a warning, and then higher if the offense is repeated. I should think license plate numbers could be tracked on computers...
· I've received a couple of tickets when my tag has fallen down. Parking Enforcement should go the extra mile when they recognize a resident car before they issue tickets....
· On occasion tickets have been issued despite permits being displayed. On other occasions, tickets were issued during arts festival.
· Too ambitious, we got a ticket parking in our own driveway. We were NOT blocking the side walk!
· Some leniency should be allowed for contractors to load\unload and for passenger pick-up\drop-off. Perhaps there should be 5\10 minute loading\unloading\passenger pick-up\drop-off zones in-front of each properties main entrance.
· Many people who work in the area park on our street all day, every day with impunity. There is little enforcement unless we call to complain.
· The ticket givers are not flexible at all, and often times rude and arrogant. It feels more like a police state than a friendly neighborhood.
9.  If you have other comments or suggestions on CNN resident parking permit program, what are they?  (115 Responses)

In order to summarize the large number of comments, the following are key identified issues and recommendations for future discussion and action.

1.
Parking Program - Maintain current CCN parking permit program.

2.
Parking Permit and Pass Service – Consider reinstituting CCN resident parking permit 
and guest pass management services at the BID office to make permit services more 
efficient and strengthen its customer service relationship, even if small fee 
is required.

3.
Guest Passes - Increase the number of guest passes per household.

4.
Event Passes - Understand how to obtain additional guest passes for large events.

5.
Program Expansion - Consider expanding the permit program to all CCN neighborhood
streets, addressing specific neighborhood parking problems.

6.
Parking Enforcement - Meet with City Parking Management to discuss:

· Defining management of specific parking violation issues

· Parking signage changes

· Grace period for violations

· Customer service training

7.
Free Parking - Clarify and promote free parking holidays and events.

The following are a full categorized and highlighted list of comments from residents. 

Overall Observations on CCN Parking Permit Program

· Please do not consider changing the current parking. To allow non-residents the ability to park on the current "resident" side of streets makes for congested streets in the neighborhoods and people trampling over resident lawns. We need to be considerate of the business area but also resident areas. The current program allows for that. (7)
· I think eliminating the parking permit or the 2 hour parking will increase the traffic thru our street as well as make it hard to navigate thru the streets. It is hard to deal with all the construction workers already in this area and if you are to eliminate the parking for all of Cherry Creek it would just make this area less attractive to life in since the noise of the cars and the traffic issues that will arise would potentially turn people away from living here as well as might consider selling homes because of the noise of the traffic. (5)
· Being able to park and have my guests park in front of my home is an important part of owning here. I would be very opposed to making the whole area a 2 hr parking area. It is the business areas that are responsible for parking and not encroaching on my home. (4)
· Our house is close to the business area. The only way to have space available in our block is to keep the special resident/guest parking.  If general parking were allowed on my block (Adams Street) we would return to a problem of having no resident parking available as Adams is one block East of the CCN commercial area. (3)
· The street parking is totally underutilized...If the city enforced the 2 hr limit for non residents and allowed resident parking full time with permits.  I believe that if residents, and their guest passes, are permitted to park on either side of the street, then I would change the current parking to 2 hour restricted parking. (3)
· While the permit system may not be perfect, it assists residents in having parking available and discourages traffic from cutting through the neighborhood. Workers, owners and visitors to the BID must manage their own parking and not assume the R-2 is their de facto parking lot. Would Country Club like shoppers to park in their neighborhood? They have ample parking. (2)
· The notion that our residential permits are being under-utilized is a cloud of smoke. The idea of the permits is to MAKE PARKING AVAILABLE for delivery, service and emergency personnel, as well as for our guests. If spaces are available on my block during the day, that means the program is working fine.
· Why doesn't CCN provide their own parking for their employees and customers? Our neighborhoods were not designed for parking lots for CCN and the crime and filth that we experience is outlandish.
· Do not change the current setup, unless the City is willing to eliminate the parking kiosks.
· I hate the times when business customers come all the way up to my neighborhood to park.
· The BID and local government should have considered parking needs before commercial expansion.
· We believe it is important to have one side of our block be resident only, the other side the two-hour limit.
· The vitality of Cherry Creek depends not only upon its residents, but also on those who come from outside. I don't mind people parking on our street during the day. What I don't like is cars left overnight - either by residents or others.
· We definitely need it. Just because every space is not occupied in our neighborhood does NOT mean we should pack more and more cars in. I would like to remind BID that our homes are not the commercial area. They are our homes. It feels "packed" enough as it is. NO MORE. We certainly don't need to "allow" every space in our neighborhood a car.
· CCN shopping area should deal with their parking issues for employees/customers without further imposition on the immediate neighborhood. We already contribute one side of the blocks to support their needs. DO NOT MESS WITH THE NEIGHBORHOOD....parts of Denver require permit parking on both sides of the street without the exposure that our neighborhood experiences. If there is an attempt to eliminate our current situation, rest assured that there are plenty of people who will go door to door to make this 100% permit neighborhood!
· I live on 5th and Fillmore and in front of my house I have to have a permit to park. I do not want to see that eliminated because the traffic and traffic noise that will occur will make living here unpleasant. I know I live on a busy street but when my neighbors have 3 cars parked outside per household that is enough parked cars to already see issues with people having to navigate thru the parking traffic.
· If you park up both sides of the street, it makes it very difficult to get by oncoming cars and especially big trucks. That was the case before this parking program was adopted. The neighborhood will suffer if we have to squeeze up and down each of the street, even if that would help the BID landlords. We are very against any changes to the program.
· This system is too complicated. My feeling is most residents have driveways and garages. The new permit system creates a huge set aside that isn't being used. The old two hour system seems like it worked fine if the city can enforce it. Lack of enforcement doesn't seem to be a problem anymore.
· This program has served as an unnecessary burden upon CCN homeowners. It was forced on us without a vote or hearing. Our neighborhood association failed miserably in its attempt to handle this matter. The program should be eliminated.
· Since this has been instituted, I can not find a place to park in from of my house.
· I would actually like to see parking permits extended to most of Cherry Creek. For I believe people have plenty of space to work at the mall within the district of Cherry Creek so why impact the residents?? I am not sure if the meters that where installed are really the best idea for Cherry Creek , let people park in Cherry Creek if they want for how every long they want but I believe a solution needs to be found for not impacting traffic past 2nd avenue .
· Expand the current coverage to the area between 1st and 2nd on Cook. There are 44 residences on this block. The businesses on the block have private parking lots, but employees from other CCN businesses park here all day - creating significant congestion. In effect, only one car can pass at a time because there is non-stop parking on both sides of the street.
· South end of 400 Block of Columbine Street, in front of Bromwell School all day parking is allowed on both sides of street. Frequently employees of the school and BID park all day long occupying both sides of the street. We object to this for two reasons: 1) safety is jeopardized for children being dropped off at school, or picked up; 2) service vehicles and guest cars are very limited for parking spaces. We suggest that all day parking on the west side of Columbine and 4th for the seven or eight cars now allowed be maintained. On the east side of Columbine and 4th, all day parking for the five or six cars now allowed be eliminated; and, placed on the regulations presently enforced on that side for the entire street. Thus, a huge bottle neck on Columbine and 4th should be eliminated.
Guest Passes
· Residents need more parking permits. It's impossible to have visitors for meetings or luncheons at our homes. Residents of Cherry Creek North need guests and service people to have access to parking. It is helpful being able to get additional parking passes from Councilwoman's Robb's office. (24)
· The current arrangement of having to go to the Webb Building downtown to get additional parking passes when I have a group of guests (book club etc) is dreadful. Also, I should be allowed to have guest parking passes more than twice a year.  Parking permits for temporary guests shouldn't be so hard to obtain. (3)
· I wish it was easier to get the daily permits. Sometimes when I order them they come in the mail the day after I need them. Would it be possible to have a place in Cherry Creek where we could pick them up? (2)
· It was much simpler before. Now there are very confusing boundaries where the paid parking meets the permit parking. It entraps people because it is so unclear. I know several cases of guests coming to dinner and getting parking tickets. Under the old system it seems like it was easier to entertain at night.
· I would like to have more than two parking passes. I don't need them often, but once in awhile it would be nice. Also, the renters in our area do not have enough passes for their cars and end up parking in the alley and making it harder to maneuver in and out of our garages.
· I generally feel parking is to restricted on my block. During the day it is very inconvenient if there are more than two cars visiting me, since I can only have two guest passes, and on the other side of the street there is a two hour limit.
· During the Jewish holidays I have people to my home, I must get passes for that day, and I was told they should car pool. Let's be a little more sensitive to all religions.
· As a resident, the current structure allows for only 2 guests, if one has not lost the parking passes. Driving downtown for a "special event" permit to allow for guests is an extreme inconvenience. Am I to believe that I cannot have more than a 2 hour visitor; more than 2 guests at any time; must plan ahead to get additional "temporary passes"; as a resident, I cannot have a spontaneous gathering... but if I lived a mere 2 blocks away, my friends could enjoy my company? My current assessment is that Cherry Creek is turning the gun on itself. Folks are unwilling to "meet me in Cherry Creek" because the parking is so difficult, which results in the traffic, not the other way around. One very small suggestion is to provide the traffic enforcers a way to 'sell' additional parking passes to residents. 2nd, create more resident friendly parking options for those of us who are paying already high property taxes... why an additional penalty for my visitors?
· Parking and enforcement are tricky issues that do affect homeowners. I have been grateful that the parking restrictions have eased traffic congestion on 5th (it is quite tight when both sides of the street are fully parked, since many people use 5th as a through street. I have also been grateful to be able to have my own car on the street or those of my guests without worrying that I have to move it every two hours. I only have a single car garage.
Obtaining a New or Lost Permit

· I had a construction worker lose a parking permit. I tried to obtain another one from the city and was told I could not get one until next year. This is extremely inconvenient and yet another sore spot for me about this program. I'm also told that the city of Denver makes quite a bit of money from the parking tolls - how does CCN and its surrounding neighbors benefit from this income? If it goes straight to city government without any input into our community, it's the wrong program! (3)
· Finding out how to get the permit for the first time is very difficult. Perhaps it should be publicized to the residents.  Make it easier for residents to get and update permits, i.e. mail in for renewals. (2)
· I reside in Bromley Commons (350 Detroit St.). The City staff said that I'm only eligible to receive one (1) guest permit. Your newsletter says I should be able to have two (2). Do you know the reason for this discrepancy?
Specific Permit Program Changes
· Parking could be allowed during CC Arts Festival & possibly other special events. Occasionally, cars were ticketed in the past. As a resident of 4th Av. & Milwaukee. until 1 month ago, I felt the parking permit program was critical to my residency in CCN. It would be nice to have an easier way for CCN residents to get additional parking permits when they have parties that start before 7 PM. It would be nice to be able to get additional parking permits on weekends or at the last minute (like Whole Foods or the police station - with identification, or to call in somewhere for permits after business hours & weekends. (3)
· I think that the boundaries need to be expanded. I think from Columbine to Harrison and from 1st to 6th. I also think that for residences who own their home there should be one color of sticker which gives them permission to park in front of their homes. All other cars must have a guest pass, which the homeowners would pay a fee for. Then when guests come they can put the sticker in the windshield to identify it. All other parking must have another permit. Any apt or condo building (existing or new) must provide parking for their owners. Any new restaurants must provide either valet or parking for their customers. As you are aware that has been grandfathered in, and restaurants that have been here do not have to provide employee or customer parking. (2)
· There should be at least a fifteen minute grace period between the time the parking police first see an illegally parked vehicle and the time that they issue a ticket. Anyone stopping just long enough to drop off a letter in a mailbox (such as UPS, FedEx, or a clearly marked service vehicle, or even just a legitimate neighbor dropping off a package) should be extended this courtesy.
· Allow people to buy minutes and use a personal meter as they do in Aspen.
· Resident parking permit should be uniform throughout the neighborhood, rather than only good on your current street. I once received a parking ticket for parking on resident side of the street 2-3 blocks over from my house. As a resident, I should be allowed to park on the resident side of the street anywhere in the neighborhood.
· I find some residents abuse the program and leave an "extra" car out on the street day after day. Don't think this is the intent of the program, to provide a form of garage storage on public streets. Maybe no "overnight" parking more than two nights???
· I would support neighbors paying an annual fee of no more than $30 to help pay for administrative and enforcement expenses. It is nice that we get it free of charge, but it is important enough to me that I would pay for it if necessary.
· Resident parking on one side of street should be 24 hours instead of end at 7pm.
· If you eliminate the restrictions -- I think residents and visitors should be able to park more than 2 hours if they have a permit.
· Expand the permit program to Monroe and Garfield.
Service Work and Construction
· I don't know if there is any way to control the workmen in the neighborhood and where they park -- they seem to take the all day parking so no visitors are able to park and visit for the day -- only spaces left are the 2 hour parking.
· The parking permit program has been very beneficial in my opinion. While the visitors to the business district are few, the construction crew vehicles are many. They typically drive cars that are considered beaters and an eyesore to many of the neighbors I have talked to. The permit parking keeps these cars from turning streets with construction going on from turning into virtual junk yards.
· The construction in the neighborhood is very unfair. How can they start with all the noise at 7a.m and park wherever they want? It has been a nightmare this summer, we cannot leave our windows open during the day because of the noise. Stop the noise before nine a.m.! And no noise on Sat. and Sunday. What about our quality of life?
· Open up parking, with no restrictions, so people who serve CCN can work and not have to pay their whole salaries for parking.  Give the construction guys a break, a warning the first time. Many of them don't even speak or read English and certainly can't afford a parking ticket when they are only trying to do their job and earn a decent living.
· Cherry Creek North has a lot of construction going on and the number of houses being scrapped and rebuilt results in a lot of construction traffic and construction workers. These vehicles and trash dumpsters are eyesores to our beautiful neighborhood. I understand the price of progress, but it must be managed. The parking permits certainly help that aspect in my opinion. We don't see the same "beater" cars taking up space of the shoppers.
· I would believe that we would need to set up a center of where construction workers can park and then take a ride into cherry creek to their job site. I know this might not be possible but when a house gets build in this area most of the cars on the street are actually the construction workers cars which of course I know have to come in to build the homes. However, could we not set up an area where they can park, like Cherry Creek Mall or the parking lot by Bed, Bath and beyond or of course at another location, and then have them shuttled into Cherry Creek.
Enforcement
· I really HATE that during the arts festival-one can't get near one's own home if one dares to go out. I would suggest keeping the rules active during the festival-it isn't fair.
· Stronger parking enforcement.  A hot line phone number to the parking authority should be posted on the parking signs.  I live on northeast corner of Fourth and Madison. Employees park all day in front of my house and on Fourth alongside my house. Some of these folks have told me their employers tell them explicitly to park on east and north side of Madison. Please expand two-hour limit...AND ENFORCE IT.
· We live across the street from the Daniels Fund building and parking during the week, during the day, is awful. Many times people visiting us or making deliveries have no alternative but to park in another block. We would want some type of restrictive parking on our street. We also understand that a bank may be going in on the northeast corner of 1st and Monroe which would only increase the problem.
· Signs that are posted on our west side of the street (Adams) indicate parking w/CCN permit only, every day, does not mention an exclusion of Sunday.  I don't think the signage makes it apparent that Sundays are an enforcement free parking day. They should be changed so that people could park and walk around Cherry Creek.
· If you threaten residents with tickets on the "first Thursday" 2-6AM, (and I have received a ticket during this time period), the City should at least do the street cleaning for which the clearing of vehicles was intended to allow!
· It would help if the rules regarding parking next to driveways were clarified. We spoke to a parking enforcement person who said that there is no consistency within their department. We received a ticket for parking in front of our house and yet see cars in that same space every day without tickets. When I called the city, the person I spoke to said we should "know" what the rule is, but there is no definition of how the distance to the driveway is calculated--does it include the apron or not? Again, this inconsistency appears predatory.
Other Comments

· This survey is very slanted and doesn't allow for real understanding of the issues that a resident may have. See #7. Either a 2 hour permit on both streets or keep it the way it is? Isn't there some middle ground? Question #4-- no other options? The question is so closed ended, but no insight as to what the statement choices might be. My answer might change based on what is really meant by 'contracting boundaries' or 'expanding boundaries'. I may want a full utilization of parking restrictions throughout the entire neighborhood, if the program was fully revamped. I just fear you are not getting a full profile of what is desired.
· I had no idea that my parking permit could be used in the "business district." I've only ever seen one sign that suggested it (east of the alley on 2nd, between Steele and Adams. I have almost always had to use the kiosks when parking in the business district.
· Clean up the trash left by outside visitors parking in the neighborhood.
· Need more frequent policing to prevent theft from garages and smash and grab from cars parked overnight. Have been victim of both.
10. Do you have any comments or suggestions on the parking within the business improvement district that you would like to share with Councilwoman Robb and the BID staff?  (111 Responses)

In order to summarize the large number of comments, the following are key identified issues and recommendations for future BID consideration.

1.
Parking Locations - Institute BID parking signage so customers can easily find available 
parking spaces in garages and other off street parking locations.

2.
Kiosks – Replace kiosks with user friendly, more efficient parking meters and technology.

3.
Employee Parking – Provide employee parking in garages and other off street areas.

4.
Parking Management – Institute a 15 minute customer grace period for customers.

5.
15 Minute and Handicap Spaces – Designate specific 15 minute and handicap spaces on 
each block for customer pick and delivery uses and handicapped customers.

6.
CCN Resident Permit – Allow CCN resident permits to have limited free parking, grace 
period, or other customer benefits.

7.
Parking Space Marking – Mark parking spaces on streets to maximize parking spaces.

8.
Parking Permit and Pass Service – Consider reinstituting CCN resident parking permit 
and guest pass management services at the BID office to make permit services more 
efficient and strengthen its customer service relationship, even if small fee 
is required.

9.
Free Parking - Clarify and promote free parking holidays and events.
The following are a full categorized and highlighted list of comments from residents.
Parking Regulations

· The paid parking is killing business in the business district. If we could go to the 2-hr. restricted parking limit in the business district, it would be restrictive for employees and enable shoppers to park without penalty. Businesses in Cherry Creek are closing one after another and pretty soon only chain stores will be able to do business here. Let's try to retain the specialty stores that make Cherry Creek North the unique place that it has been in the past.

· I would be interested to hear the merchants' opinion of the system and how it has affected their business. As a resident, the system works fine except I would like the time to be changed to 6pm.
· As a former retailer in Cherry Creek North, the parking arrangements have angered many former clients. Many people say it is simply too much hassle to find parking and deal with the meters. The city should be PAYING customers to come to Cherry Creek to shop, not punishing them!

· The purpose of the program is to ensure that the residents can park within a reasonable distance of their home. With only 2 hour restrictions, this is unlikely to occur near the shopping district. The parking problem in the shopping district is one that can be solved by alternate methods by the BID, those methods may be more costly, but they won't penalize the surrounding homeowners. The streets are already effectively one-way as a result of the amount of parking on the 2 hours side. Without the occasional gap of an open space it will be impossible to navigate the 300 block, which ultimately will hurt the BID. A solution is needed, but the potential relief from this is a very limited number of spaces. This is such a limited solution that the relief brought is a drop in the bucket, may make the situation worse, and certainly makes the living situation worse.

· Have a workable "Valued Customer" pass issued monthly by BID members to favored customers that allows them a fifteen minute grace period for parking within a block of that business. The monthly card would have room for multiple (10? 12?) stickers issued by each business to its own customers. If they're regular customers, picking up a new sticker once a month won't be a hassle. For those frequenting coffee shops, eateries, banks, etc. ease of short term parking would increase the business traffic of those sticker-issuing BID members. People don't have time to waste fooling with kiosks when they will only be parking for less than 15 minutes. Only BID members who wish to participate would. Parking police would be able to monitor the BID more efficiently and catch anyone parking in the wrong block...or overstaying the limit. When parking is not an issue, more residents would frequent quick-stop BID businesses. (With the new Post Office location coming up...this might be a solution for them too.) Even if such a card or program cost the customer $5 a year, the convenience and privilege it grants would be worth it and could offset printing costs. In addition, perhaps a CCN pass of a similar nature issued monthly could be made available to City Council members or BID VIP's for short term special parking permission in the Neighborhood in return.

· The parking in the BID should be 9 AM or 9:30 AM to 5 PM or 6 PM. To go to coffee at the various coffee houses in the morning when there is little traffic in the BID is stupid. Many friends refuse to come to meet for coffee because of the early morning cost of parking. They also refuse to come other times of the day too because of the parking. It is just a hassle and reduces the number of shoppers to the area.

· I would like to see the time changed to 5:00/5:30 pm so it's easier for all visitors other than CCN residents to park and go to the restaurants and other venues. I think the restaurants have suffered because of the parking; what few we have left. We are loosing the flavor of CCN, the village and we need to make CCN inviting for everyone, not just the second home owner.

· If you are only trying to keep employees and such from parking in the BID, change the enforcement time to end at 5:00 or 5:30 when the retail businesses close so the people coming to the restaurants don't have to pay for parking. We are very upset at loosing a lot of our favorite places to eat and think the BID should make them as attractive as possible as a destination, if in fact the late hours are not just to squeeze a few more dollars out of the parking revenue. Send the enforcement officers home early and save a few bucks.

· Cherry Creek North is a business and residential neighborhood. We need to maintain a balance regarding parking and taking away the resident parking program would create a real hardship for the residents.

· The residents of CCN should not be penalized for the confusion about & difficulty of parking in CCN/BID area. CCN residents are major customers of all the CCN/BID businesses. CCN residents do not want even more cars on CCN streets looking for parking spaces & creating additional safety issues on our narrow residential streets. I have heard there is a lot of parking in CCN that is not being used, because people do not realize this additional parking is available. Procedures should not be changed for CCN residents, in part, to provide parking for employees of CCN businesses. This is a BID & CCN Business responsibility. Currently the streets in CCN between Steele & Columbine have delivery trucks illegally using our streets for deliveries to the CCN district. Also, CCN shopper vehicles & other vehicles are driving CCN streets at excessive speeds between the stop signs on every other block. CCN Street & Ave. stop signs are inconsistent & confusing, creating additional safety hazards. (3)

· Paint lines on the street for parking spaces so that parking will be more efficient. I completely dislike the meters. What happened to the free tokens for customers? (2)

· I would like to buy a one year pass as a resident of Cherry Creek North and not have to pay for tickets all of the time. There are times the meters are broken and once I had surgery and ice was blocking the meter and the person giving tickets told me he was unable to help me. But again most important let us buy parking permits in the shopping district, also for the cherry creek art show all of the rules should be suspended, last year my friends got tickets, do you want revenue or not????

· I think the parking situation is vastly improved. I'd be in favor of an electronic system that allows private parking space owners to lease out their spaces in the evening for restaurants. The BID would pay the owners of the property and in return would require the parkers to obtain tickets from kiosks and would derive revenues that way.

· I never found it difficult to find parking prior to the parking meter program and find it no easier with the program. It seems unnecessary but I would feel better about it if the moneys collected were used to improve Cherry Creek rather than disappearing in to the Denver general fund.

· Keep the current program because it is working.  Seems to be working fairly well....although I do hear complains from shoppers.  I think that the payment and the limits are fine. In any other metropolitan city it is way more expensive than CCN. (4)

· People no longer "stop in" to Cherry Creek, and it has killed the boutique shops. I think it's the biggest mistake we've made in the area. It's no longer "charming"...but rather now chain stores and residential areas. (3)

· Excessive commercial development is encouraging the authorities to turn a quiet adjacent residential neighborhood into a public parking lot. Homeowners chose to live in clean quiet neighborhoods, free of careless shoppers and employees who indiscriminately litter.

· CCN residents should have some leniency - allowing us to more easily park to run errands and support our merchants in our own neighborhood - for example......the library, grabbing a cup of coffee, short shopping trips, the post office, etc. Need strict supervised parking limits so that employees cannot just move cars around every 2 hours.

· Please keep\maintain some form of guest\visitor permit program for area residents.

· CNN residents should have parking privileges in the BID. We can be identified with our CNN decal. (5)

· I would prefer no metered parking in the BID, but an enforced 1 or 2 hour limit during business hours.  I think that the metered parking in Cherry Creek should be eliminated. It is not good for commerce, employees or residents. (4)

· There should be a few more 15 minute spots for the library -- it would also be nice near the post office / coffee shops -- those run in / run out destinations, especially the library. (3)

· Why don't you sell "parking cards" in amount of $10, $20, etc. to be used same as a credit card when attempting to buy parking validation.

· We think the commercial outlets should build their own parking facilities. They are making a mess of our neighborhood. Cherry Creek was not planned for such large development.

· Go back to 2 hour free parking, dump the current program!  Why can't Cherry Creek go back to 2 hour parking? The present system has not helped business one bit.

· Some consideration for the residents that live in condos in the business district. All metered parking and very inconvenient for workers that may need to access these condos.

· With the many redevelopments planned, CCN and City should review parking requirements and encourage underground parking (i.e. land values to high for surface parking) and update antiquated parking requirements to understand the reality being an affluent retail district is going to attract cars no matter how it is discouraged. The BID has many "open spaces" after the commercial offices close. Consider a sharing plan for parking and liability. Consider eco-passes for employees. The R-2 should not be the "overflow parking lot" for the CCN BID.

· The parking restrictions within the BID put a strain on the surrounding neighborhood streets. We have too many cars staying on our streets all day and/or overnight.

· I walk to Cherry Creek as it is irritating to find parking and since I live here it is hard to pay for parking. (2)

· My Mother has a handicapped sticker (and walks with difficulty with a cane), and a resident permit, and she cannot ever find parking either. We frequently resort to valet parking when with her. I would like to see parking lanes created for parking in CCN, including a space for Handicapped parking on at least one side of each block. People tend to be very inconsiderate and take much more space then they need to. (4)

· I avoid the business district whenever possible due to the parking arrangements. I believe that these arrangements have been a failure. Happily, I am soon moving to Arapahoe County, where people are permitted to park without restrictions.
· Please listen to the residents and act!

Kiosks

· We need kiosks that work, that are more numerous and easy to understand and accurate. People have been avoiding businesses when they realize they have to deal with the parking. I believe it is more confusion with the kiosks that don't work well than a money issue. But I know businesses have been losing money. How about just doing away with the system and have something else.

· Kiosks sometimes don't work and are hard for visitors to figure out. Good old-fashioned meters would be better.

· Kiosks are a hassle. Neighbors should be able to prepay so that a permit on the dash is all we need.

· I would also suggest that the kiosk system is poor. Credit cards often are not accepted and when they are they take a very long time to process. I had to beg a cop not to write a ticket as I saw him at my car and yelled at him, however, he wrote the ticket and I was at the Kiosk without quarters, only a very slow credit card validation. Why did we not use the Denver parking KEY system? Is it too late?

· The parking meters are a disaster. They were ill conceived and poorly implemented. They don't take dollar bills, they are inconvenient and it is hazardous to place the ticket in your window. They have really hurt the small business owner. (2)

· I think the kiosk parking process should be waived during busy times when we want shoppers to enjoy CCN the most, i.e. holidays, Arts Festival. They are now waived on the actual holiday, but I would suggest, for example, a two week period of free parking around the Christmas/Hanukkah holiday to encourage business.

· Really HATE those green things. Can't use a parking key-must have quarters or charge card? Go to meters please or figure out how a parking key could work. I do NOT park in the BID during the charge hours. If I can't walk or the place doesn't have a customer lot-I don't go.

· Get rid of the Kiosks. They are too confusing. Upgrade the parking kiosks. (5)

· Since the kiosks have been installed it's much easier to find a parking space during the day. Still difficult in the evening.

· Teach people that walking does not hurt! Seriously, better marketing of parking meters. They are easy to use, but Denverites do not seem appreciate that people learn to use them all over the world. Also, insist on more underground parking for ALL new construction. Current ratios are too low.

· What can we do about the kiosks in Cherry Creek that do not work? And why have I never had a problem with the kiosks in Aspen that seem to work so well.

· Although we mostly walk, there are times we have to drive and park and the kiosks are a pain to deal with. They are not located conveniently and in the winter a real hassle to get to.

· I don't like the current parking pay stations set up in the neighborhood. I feel as though it discourages people from coming to the neighborhood to do business. I also don't think that most people realize that they can pay to park and then move their car to different street parking throughout the neighborhood on the same paid ticket.

· Prefer conventional parking meters instead of Kiosks in the commercial shopping area.

· The parking kiosks should be reconfigured to allow payment with bills and residents should be permitted to purchase tokens or monthly passes allowing parking within the BID.

Employees

· Give employees parking spaces in the parking structures.

· I think the BID needs to provide employee parking. (2)

· Employers bear some responsibility for providing reasonable parking for employees (or they should use public transportation).

· I think that businesses should encourage employees, who do not require the use of their cars during the work day, to use public transportation rather than parking their cars on residential streets all day.
· Next time there is a building for sale, buy it and tear it down to build more parking to satisfy your needs. If your problem is employee parking, work out a financial arrangement with CC Shopping Center to have employee permit parking on the top level.
Construction

· With all of the construction on second around Fillmore and Detroit, why do construction workers get to park on 2nd Avenue? I go to get coffee in the morning and can't find a spot on 2nd because of all of the construction parking.

Other Comments

· The street maintenance staff for the BID is excellent. However, the sprinklers in the corner gardens need to be monitored. They can be broken and wildly spraying for extended periods.

· Parking is always going to be a problem but in light of another hotel, of all things, being proposed for 3rd and Milwaukee, it will be many times worse.

· Any chance of another parking building? (3)

· The future of the BID must be a large parking facility and the closure of certain streets.

· We would like an update on how parking restrictions have worked in the business district. Are we getting as many shoppers or are they going to the mall instead, as they did in then 60's when the price of parking increased significantly downtown.  I would like feedback about the financial worth of the meters to date. (2)

· Parking restrictions should be eliminated during the Cherry Creek Arts Festival. It is silly to entice people to come to the event and then ticket them for parking.

· What is the use of the current parking lots? Are they overcrowded or do shoppers and employees park on residential streets because it's free?

· $25 ticket is too high. CCN business can/will suffer for such stringent ticketing.
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