Transportation Solutions Traffic Concerns Survey

1st Bank (1st Avenue / St. Paul / Steele) Development Project

Cherry Creek North Resident Survey Responses

1.
Total Cherry Creek North residents who participated – 191
2.
Ranking of general transportation concerns related to this development project.








       Most Concerned

· General traffic congestion in CC district 
47
27.5%
· Traffic cutting through neighborhood

46
26.9%
· Parking





21
12.3%

· Delivery traffic / trucks



14
  8.2%

· Increased arterial traffic



14
  8.2%

· Pedestrian safety



14
  8.2%

· Bicycle safety




10
  5.8%

· Peak hour traffic




  5
  2.9%



Totals





171

3.
Primary transportation concern.

· Traffic cutting through neighborhood

61
32.8%
· Traffic congestion around project site 
56
30.1%
· Increased arterial traffic



18
  9.7%

· Pedestrian safety



17
  9.1%

· Parking





12
  6.5%

· Delivery traffic / trucks



  8
  4.3%

· No traffic concerns



  7
  3.8%

· Peak hour traffic




  6
  3.2%

· Other





  1
  0.5%

· Bicycle safety




  0
     0%



Totals





171

4.
Secondary transportation concern.

· Traffic cutting through neighborhood

44
24.9%
· Increased arterial traffic



35
19.8%
· Traffic congestion around project site 
28
15.8%
· Delivery traffic / trucks



22
12.4%
· Parking





15
  8.5%

· Pedestrian safety



12
  6.8%

· Peak hour traffic




11
  6.2%

· No single traffic concern


  7
  4.0%

· Bicycle safety




  3
  1.7%

· Other





  0
  0.0%


Totals





177

5.
Number of residents giving written improvement suggestions - 137

6.
Comments
Traffic Calming and Congestion (38)

· There are many traffic calming techniques that should be studied and analyzed with specific recommendations made as an important part of the planning process for this project.

· Fix the crazy traffic configuration at the corner of Steele and 1st.

· None...only too much traffic for the design of the existing streets...two cars can not drive down St. Paul as it is! ... Nor can a pedestrian cross the street safely.

· Traffic flow through the residential district should be discouraged. How about stop signs at every intersection in the residential district north of 3rd avenue?

· 1.  4 way full stop signs at all intersections in CCN
2.  Small traffic circles strategically placed to minimize through large truck traffic, and to eliminate large trucks from infiltrating the neighborhoods.  (See Boulder examples)
3. Consider limited delivery hours (See Vail)

· Create one way system.

· More four way stop signs. Street bumps to slow speed in residential area.

· All four way stops to inhibit through traffic.

· Developments should be encouraged to enhance access by modes other than single occupancy vehicles to reduce traffic congestion and promote a pedestrian friendly environment.

· Figure out how to disperse traffic away from already congested areas.

· I would like to see a turn signal at 3rd and Colorado Blvd and southbound Colorado Blvd to west bound 3rd Ave.

· Limit density.

· Other intersections, such as 3rd & Cook, could be blocked for pedestrian only use to reduce traffic, similar to Fillmore Plaza.  Restrict large vehicles to main thorough fares and slow speeds.  Drive-in, turn around areas to deliver visitors to the development.  Encourage small shuttle buses rather route huge buses through the areas.

· A left turn arrow in the north bound lane at the corner of 3rd avenue and Colorado Blvd is needed. This would make access to residences safer/possible at high traffic times.

· It would really help to put up flashing yellow warning lights along Josephine at E 3rd Pl.  This would warn drivers they are entering a school zone as well as a residential neighborhood.  The lights could be powered by solar panels like those used in Boulder.  The lights should flash 24/7 and not just during school hours.

· Block off 2nd Ave. as during the Arts Festival and put a very small and quiet train type from Colorado to University to move traffic around the area that is the shopping traffic.  Put major parking areas at Colorado and at University to park for non-residents.

· 1.  Expansion of the intersection at Colorado Blvd and Cherry Creek So & North
2.  Restricted access from 6th avenue & 3rd
3.  Better intersection at 1st and Steele to allow better flow of traffic to and from 1st

· Please put stop signs at all intersections.

· Keep the development south of 1st Ave and limit the density north of 1st Ave.

· Move traffic to main arteries.

· There needs to be a legitimate traffic usage study of existing use to determine if the current surface streets can handle the increased traffic.  Streets of particular concern are residential streets, e.g., 2nd, 3rd, and 4th Avenues as well as Steele, Fillmore and Cook.

· Contribute financially to a "Neighborhood Traffic Mitigation Fund" to be used by the city to mitigate traffic impacts on Cherry Creek North.

· Large commercial developments should within a couple of blocks from major streets that are designed for heavy traffic purposes, such as 1st Avenue, University, 6th Avenue.  Heavy traffic on any other streets doesn't seem appropriate due to noise and safety issues.

· Restrict the size of new developments.  Provide adequate off-street parking for projected residents, shoppers, hotel guests, and diners.

· Putting more 4 way stop signs on roads.

· Closing 3rd Ave. with a bus transportation there and provide a parking garage at Co Blvd (which was initially promised).

· Stop signs on every street.

· You could make some of the streets in the business district one way. For instance Clayton Lane. I was for that when it was proposed to have 1st and Fillmore a street.  I'm all for the development and I feel this would resolve some of the traffic issues.

· Make all the stops in the residential area all way stops.
· Use F.A.R (floor area ratios) to reduce occupational densities in new commercial projects. Install traffic diverting systems such as bulb outs, 4 way stop signs, no through traffic signs, center islands, speed bumps, etc. to 1) divert rush hour and daily traffic away from residential areas and 2) prevent additional traffic buildup on 2nd and 3rd Avenues which are already at the high end of their carrying capacities before any new commercial building projects.

· Accommodate more parking options to meet development needs. More 4-way stop sign intersections within CCN residential.  Police residential areas with hefty speeding tickets.

· Management of the size of the development - thoughtful access/exit planning (i.e. incorporation of turn lanes).

· Acquire traffic circles of good taste and efficient flow.  Attempt to make them a 'meeting' hub for pedestrian traffic...., a sanctuary, if you will.  Use innovative lighting to draw awareness to them as a landmark. Undulate the surface to 'wake' the driver.  This is more than a speed bump, and less harsh.  Co-ordinate with your street maintenance people...

· Make 2nd and 3rd one way streets and make sure that all large buildings built provide MORE parking at a fair cost than will be required by employees and consumers of the business at the given site.

· Mandatory pedestrian sidewalks throughout the entire neighborhood/on all four sides of every block.

· Good ingress & egress along with sufficient traffic light times for traffic to enter & leave Cherry Creek.

Parking (26)

· I don't live in CCN any longer, but have a house to sell.  I would like to see some reasonably priced parking made available to the public at these new developments, so cars can be parked at a reasonable cost.  This would free up on street parking, which is a real problem.  Parking as it exists today is harmful to the BID merchants as well as CCN residents.  Now that I have moved, I rarely, if ever, shop in the BID, although I do visit Cherry Creek every 4 weeks for my hairdresser appointment.  Doesn't the BID realize that existing small merchants as well as the CCN residents are being harmed by the present parking arrangements?  If I owned a house on a street closer to the new developments, I would be even more concerned about the traffic.  I keep my visits to Cherry Creek very short, so I can leave the area well before afternoon rush hour.  I will also mention that the unreasonable parking restrictions in the CCN residential area tend to put off prospective purchasers of my home.

· Underground parking for the neighborhood.

· I'm not sure how you can keep traffic from cutting through the neighborhoods from 6th Ave, 2nd and Third but this is a huge concern.  I did not put parking as a problem because we currently have residential parking in place.  I would oppose any attempt to take away the residential parking.

· Large underground parking, open to the public, would ease the situation in all of Cherry Creek.

· Require adequate off street parking be provided to accommodate the additional density.

· Do you mean options rather than opportunities? Offer free parking to CCN residents and 2-hour parking for CCN customers.

· We live in a city.  Development and traffic are two items to be expected. I'd like to see the parking meters done away with. I do not see any benefit and I feel it had hurt local business.

· Ensure easy access and convenient parking.

· That any new buildings should provide parking for their tenants and guests. I live between 1st and 2nd, and the street is always filled with people who work in Cherry Creek, not live here.  It makes it extremely difficult to entertain, as there is no where for our guests to park. Traffic engineers, do not think it is a problem, and it probably would not be, if there was mass transit closer and that people actually used it. I have owned a business in Cherry Creek North, and I understand the problem, however, the buildings that are grandfathered in, such as restaurants not having to provide enough parking for the clients, is proving to be a problem.  The ambiance of the neighborhood will be ruined if this parking is not addressed. Other large cities handle this all the time with parking structures. Thank you for your time and interest.

· Assigned parking for construction vehicles.  FREE parking for business customers (should have never put in meters!)

· Building more parking garages/lots.

· They ALL should be REQUIRED to provide parking somehow for their customers, residents, and employees.

· Provide adequate off-street parking and route entrances and exits to new properties on to First Street or Josephine rather than North-South streets.

· The underground parking is great if it is sufficient. But much of the high rise parking in the area is so overpriced and hard to navigate people don't use it.... if it is more of the same we'll have more people fighting for street parking. All-in-all I am in favor of thoughtful development of the areas in question.

· Develop enough off street parking to allow no parking on 2nd Ave and Steele to Columbine.

· More municipal parking facilities.

· Need more parking structures and a circulator bus.

· On site parking for each development.

· Provision of adequate parking and pedestrian friendly crossings.

· New development must provide adequate parking for users (workers and visitors) of the site.

· Perimeter parking lots and more walking malls like downtown Boulder.

· Develop free underground parking.

· Provide adequate parking for the traffic it generates.

· Mandate sufficient off street parking requirements, and limit density.

· To develop enough underground parking to support their location. RTD to institute neighborhood transportation in the area including Hilltop, Country Club, Cherry Creek and surrounding areas that will shuttle shoppers from these neighborhoods and help reduce traffic and congestion.
· Provide off site parking with free transportation.  For example, a very large parking structure off Alameda and small bus service down 1st.

Commercial Delivery and Construction Trucks (11)

· Commercial and delivery trucks should only have access on 1st and 2nd Avenue...... Not in the residential area.

· Design times for commercial deliveries- large deliveries between 6am and 8 am.

· Prohibit delivery trucks from the residential portions of Cherry Creek and keep them on the main streets.

· Keep heavy trucks out of the residential neighborhood.

· Have all truck traffic enter from 1st Avenue.

· Limit heavy trucks to main routes and more stop signs on every corner.

· Limiting the time and duration of deliveries.

· Use development permits to require redesign of traffic flow to prohibit delivery trucks from accessing residential streets unless they are delivering to a residence. Commercial deliveries should be restricted to 1st-3rd avenue, with entry/exit at Colorado Blvd or Josephine/University on east and west. No commercial flow through residential streets between 6th avenue and 3rd avenue.

· Have all construction vehicles come from 1st Avenue to the construction site.

· Cut the number of big trucks in the area.  Cell phone use is also dangerous to pedestrians.

· Prohibit delivery trucks from using residential streets north/south between 3rd & 6th - they already use Milwaukee excessively because they go between the restaurants on 3rd and the 2 restaurants on 6th Ave between Milwaukee and St Paul.  We have beer trucks and food trucks up and down our street and alley every day. They're noisy, they cause vibrations inside our house, they speed, and they have destroyed the concrete in our alley.

First Avenue (11)

· Efficient and convenient traffic flow to/from 1st Avenue should be discouraged.

· Restricting access to new development to 1st Avenue entry and exit points.

· Improving the intersection of 1st & Steele.

· Confine traffic to 1st/Speer as much as possible.

· If the traffic is kept on First Avenue I don't see much of a problem for the residential/pedestrian/ bicycle traffic.

· Keep as much traffic as possible on First Avenue. Discourage ease of access from the residential side to this very large proposed new site.

· Parking for the projects should be underground with entry and exit onto 1st Avenue arterial.  In addition, need to design and implement traffic diversion from the surrounding R-2A CCN Residential neighborhood.

· Redo the intersection at 1st and Steel. It is terrible. I and other people I know use the intersection of 1st and St. Paul in order to avoid the 1st and Steele intersection.

· Flow traffic onto 1st St as much as possible and buffer the residential from 3rd north with islands so there's less flow between residential and commercial areas.

· Better timing of lights around the area.

· The traffic issues for 1st and St Paul are not of concern to me.

General Comments (47)

· Hopefully good opportunity if everyone truly realizes the impact development is having on the Cherry Creek North Neighborhood.

· Traffic, safety, and parking problems will not only be increased...but actually created by big developments. They must steer all this new traffic and its problems around the neighborhood to insure our quality of life.

· It is important for the developers to listen to the concerns of the neighborhood.  Maintaining pedestrian safety and the overall personality of the neighborhood are very important.

· None.  Development and traffic mitigation are opposing forces.

· Encourage employees to take public transportation; public education reinforced by signage and law enforcement to emphasize pedestrian safety.

· Not sure there are any opportunities.  Adding more businesses and residences adds to increased traffic issues.

· Restrict development; provide much more parking.

· More parking, less high rise development, and more small local business.

· I am not against any of the specific projects being considered.  I hope that as things progress that there is a 5 year plan that evaluates what the area will look like.  The point is that it appears that CC Business District is in the process of purging itself of the small businesses that made it attractive for shopping and living.  I recognize that there is no way to stop the desire to go high but if you run off all of the small businesses that have made it attractive, this area will become an office, spa, hotel district with inadequate parking.  Essentially in 5 years this could become a DTC without the traffic and parking availability....evolution development versus visionary development.  Once again, I am not saying that this is wrong but evolution as the approach is not very bright...simplified comment!!  

· Unfortunately, I don't see many.  I actively followed the Clayton Lane development; we were told about a major traffic study, but insofar as I know it hasn't made one bit of difference.  The developers do what they want to do and the city typically agrees.  The neighborhood can, in effect, go to hell as far as I can tell.  This is extremely disappointing for a great city like Denver.

· Provide access from arterials and parking.

· Reroute the mall road that goes around the back of the mall and through the parking garage. If the road went around the back of the garage without going through it, it would become a more driver friendly route and relieve pressure from other arterial roads.

· As long as profit-hungry developers are permitted to flaunt the restrictions designed to preserve the unique quality of CCN, the residents will have to endure the degradation that is the inevitable result.  Traffic mitigation really is an oxymoron.  The obvious solution is the relocation of the project to the south side of First Avenue.

· If were going to have development, which is necessary, then were always going to have traffic and congestion issues.  I don't see any easy solutions.

· Manage growth and development in a more orderly fashion.

· Provide adequate parking on site; reduce scale of development (no 10 story buildings!); instruct suppliers, workers, etc. to use arterials and not to cut through the neighborhood.

· Cherry Creek is a small area.  It is conducive to individual stores, not huge complexes.

· 1.  Improve public transportation around CCN 
2.  Resident parking preference
3.  Better balance of businesses to make CCN more of a walking neighborhood - e.g. fewer banks and spas and more of other kinds of small businesses

· FAR density at a reasonable level and thoughtful design.

· Shuttle buses needed and required crossing 1st Avenue and within CC shopping North district.

· Smaller developments, less available parking.

· Sorry, but I don't see any opportunities to mitigating traffic issues as long as we see high rises being built.

· I don't see ANY advantage to more development.

· Limit zoning of high density, multi-use projects.

· I welcome more business and residential activity, but we need to have people without cars.  How about some "zip car", shared bikes, and better way finding for pedestrians.\

· Sorry, you can't have development without creating traffic problems/issues. Less density in the form development is the only reasonable solution i.e. 1 or 2 stories versus higher rise.

· Mandate abundant parking on the south edges of Cherry Creek.  Keep building profiles at or below current standards.  Prohibit additional hotels in CCN.

· Obviously CCN is in transition and someone needs to decide if we are going to become more offices like DTC or quaint locally owned shops that appeal to more than just high end customers.  Clothing and furniture seem to be taking over the shops and I think that limits the diversity of customers we want to attract.

· Increased low cost employee parking-Increased bus/transit availability on First Avenue-Van/car pooling arrangements for employees-Limited delivery and trash collection hours.

· I would hope they encourage public transportation and ride sharing for their employees and any alternatives to decreasing the cars driving around Cherry Creek.

· Cherry Creek has already outgrown its area. Traffic is horrible from early afternoon until after rush hours. Becoming an unpleasant place to live...noise, sirens and the Busses!

· I see a huge opportunity in Cherry Creek for creating more pedestrian and bike friendly areas/amenities. We already have roads cutting through every available inch of space in this neighborhood. How about adding parking to the outer areas, and encouraging people to walk/ride a shuttle? (I'm thinking of the success with the Boulder Pearl Street mall.)

· None, they will all increase traffic and parking problems.

· I am not sure if bicycle lanes can be put in some roads.  And bike racks are needed.

· I don't see this development being an opportunity for the neighborhood.  I think it will only create congestion and safety issues.

· The survey won't let you check all your areas of concern.  Staggered work hours for employees of these new businesses could be part of the solution.

· Stop the building!

· Limit the type of development to control the traffic patterns around cherry creek.  You don't want to lose the flavor of cherry creek by making it impossible to access by car, walking or biking.

· Do not build.

· Inexpensive parking areas combined with pedestrian-only streets and park areas with fountains and benches.  Moreover a plan on the types of stores to be leased.... a limit to all the nail and beauty salons!!

· None-- you need to stick to the original development plan-- no exceptions period.

· Smaller developments and lower building heights....Keeping development similar to other Denver metro area residential/shopping areas. Like: Lowery, Stapleton, Northfield, Belmar, Landmark, etc. These areas do NOT have 8-10 story Hotels &/or Office towers within 3 blocks of their residential & "walk to" shopping areas. Cherry Creek already has 2 hotels & several tall buildings. Why does Cherry Creek need additional hotels & office towers within the BID walking, shopping & CCNNA districts. There is lots space outside the BID (South of 1st Ave. & East of Steele St.) that is within walking distance of the BID shopping area. It's good exercise for shoppers & hotel guests to walk from their locations to the BID area. Developers in the other communities, mentioned above, are cooperating with residents to prevent unsafe traffic conditions in their communities. Developers in Cherry Creek should do the same here as they are doing elsewhere.

· Follow zoning laws, require adequate parking for all new developments, keep building in scale with the area.

· You would think some people believe they are living in Highlands Ranch. This is a city neighborhood. The traffic at 2nd and Clayton is caused by Whole Foods not JW Marriott. Everyone says we are losing business owners and restaurants to the suburbs. A hotel would be great. An office building would create a lot more traffic. I sit on the corner of 3rd and Fillmore from time to time and after 6:00PM and there is very little activity. Some people act like this should be Sun City, Arizona.

· Convert part of the area into a pedestrian mall.

· Get rid of some of the stop signs for traffic on the cross avenues.
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